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The Independent Police Complaints Council (IPCC)
traces its origins back to 1977, when the Police Group
under the Unofficial Members of the Executive and
Legislative Councils (UMELCO) was established.
Acting as anindependent oversight body, the UMELCO
Police Group monitored the investigation work of
the Complaints Against Police Office (CAPO), laying
the foundation for the two-tier police complaints
system. In 1986, the Hong Kong Government set up
the Police Complaints Committee (PCC) to take over
the UMELCO Police Group. The PCC was renamed the
IPCC (ZEE) in 1994, reinforcing its commitment to
impartial oversight.

A defining milestone came in July 2008, when the
Legislative Council passed the Independent Police
Complaints Council Ordinance (IPCCO), which came
into effect on 1 June 2009. Under the IPCCO, the IPCC
was officially established as a statutory body, with its
Chinese name revised to underscore its monitoring
role. The IPCCO strengthened the Council’s legal
framework and enhanced public confidence in the
two-tier police complaints system.

Since its statutory inception, the IPCC has steadfastly
fulfilled its monitoring functions and actively engaged
with stakeholders and the community to enhance
public understanding of its work.
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Laying the Foundation for Progress
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The IPCC became a statutory body, with Mr Jat Sew-tong, Kong (RTHK) to promote the
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three Committees: the Serious Complaints Committee, the public.

the Management Committee, and the Publicity and Survey
Committee (renamed Publicity and Community Relations
Committee since 2021), to handle different areas of work.
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Published the first issue of the /IPCC Newsletter,
introducing Hong Kong’s two-tier police Released a report reviewing
complaints system and the Council’s statutory 16 Reportable Complaint
functions. cases arising from the then

Vice Premier Mr Li Keqgiang’s
visit to Hong Kong.
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https://youtube.com/playlist?list=PLaF5wSRBSVmmOW0xGimAzxMyH3ui80WSF&si=V-BA-oNhkT8Jzam9
https://www.ipcc.gov.hk/tc/publications/newsletters/2010.html
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Organised the IPCC Symposium
System in Hong Kong.: Where Are We Heading?” to explore the
development of the police complaints system and improve the
complaints handling mechanism.
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Launched the IPCC YouTube

channel to introduce the
Council’s work. Began
livestreaming the open

part of the Joint Meetings
with the police via the
YouTube channel in recent
years, keeping the public
informed of the latest work
and statistics of complaints
handling.
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Mr Larry Kwok Lam-kwong,
SBS, JP assumed the role of
IPCC Chairman.
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Established the Operations Advisory
Committee to advise on complaints
handling, police procedures and follow-
up on improvement recommendations.
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Examined 172 Reportable
Complaint cases arising
from the Occupy Movement.
IPCC Members conducted
on-site observation of the
police clearance operation in
Admiralty.
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Striving Ahead
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Collaborated again with RTHK to produce
another eight-episode drama series, /PCC
Files, based on real cases illustrating the
Council’s work in examination of complaint
cases.
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Established the Legal Committee to
offer views on legal matters arising from
the examination of complaint cases and
related issues.
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Launched the School Programme
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Organised the first Observers
seminar to promote the exchange of
experiences among Observers.

EEETAAFRSST]

for students in tertiary institutions,
secondary and primary schools to
introduce the IPCC’s monitoring
function and to explain the rights and
responsibilities of complainants.
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https://youtube.com/playlist?list=PLaF5wSRBSVmkqAHqbsQ1H-eMq3_mbj4OW&si=rdZijS0V9oVkcLNd
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Dr Anthony Francis Neoh,
QC, SC, JP assumed the role
of IPCC Chairman.
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Organised the /PCC Youth
Day, featuring an exhibition,
interactive games and
experiential  activities to
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deepen youth understanding
of the IPCC’s work and the
two-tier
system.

police complaints

Held the IPCC Symposium “Building
Confidence and Trust — Role of IPCC
in the Evolving Future” to foster
dialogue among professionals on
the development of police oversight
institutions.
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Received Mainland officials participating
in the Common Law Training Scheme for
the first time, and exchanged views on
complaints systems, legal frameworks,
and law enforcement experiences.
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Released A Thematic Study by the IPCC on the Public
Order Events arising from the Fugitive Offenders Bill
since June 2019 and the Police Actions in Response.

Met with four Police Staff Associations to share

2018 the IPCC’s observations and 52 improvement

recommendations and to listen to views from frontline
police officers.
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Following the Past and Heralding the Future
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Produced a four-episode TV drama
series IPCC Frontline, highlighting the
Council’s complaints vetting process
and its improvement recommendations
made to the police, as well as explaining
the rights and responsibilities of
complainants and the consequences of
lodging false complaints.
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Participated in a community anti-
pandemic campaign coordinated
by the Security Bureau, distributing
anti-pandemic supplies to residents
in Sham Shui Po District.
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The IPCC placed emphasis on FER 8 B B AT
making  recommendations  to BT ERENRNR
the police and named these R TRESAS
recommendations Service Quality X EEE T AT
Improvement Initiatives (SQlls). HOBRE -

Council Chairman led Members and Secretariat staff
in attending a pandemic briefing hosted by Prince of
Wales Hospital to understand the challenges faced by
healthcare professionals during the pandemic.
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https://youtube.com/playlist?list=PLaF5wSRBSVmmWtr1aEwmr4EBwUW18dYNI&si=T8UJTAvKZqMS_x_C
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Collaborated with CAPO to review and
streamline the process of “Informal
Resolution” to enhance the efficiency of
handling allegations of minor nature.
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Produced a 3D-animated educational video
to emphasise the rights and responsibilities of
complainants, and highlight the importance
of complaintants to provide complete,
true and accurate information for CAPO’s
investigations.
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Produced a promotional video
to demonstrate how the SQlls
proposed by the IPCC can enhance
police practicesandproceduresand
reduce unnecessary complaints.
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IPCC Members,

Observers, and
Secretariat staff visited the
National Security Exhibition Gallery
to deepen their awareness of
safeguarding national security.

2025
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https://youtube.com/playlist?list=PLaF5wSRBSVmkfpFMNRqflzycFpVZMCw6Z&si=OUdux-qHTNsj3p3Y
https://youtube.com/playlist?list=PLaF5wSRBSVmnFaECd6LJqhg26lFI-ADuG&si=qAHWayyG3fUUKA4l



